
 

 

  

   

 

  

 

 

 

 

  

  

 case study 

 business 

Key D-Link           
Purchase Drives 

 Value 
D-Link provided a cost-
effective IP Telephony 
Solution that met the 
business needs and 
Budget. 
 

 Service and Support 
D-Link Professional 
Services along with 
Syynergis Networks Ltd 
worked to execute and 
tune the network for 
optimal performance.  
 

 Seamless Implementation 
D-link products could be 
easily integrated with their 
current systems 
 

 High Price to Performance 
Value 
D-Link solution met the 
high price-to-performance 
standards demanded 
by the customer.  
 

Background 

LS ADVISORS, founded in 2006 by former 
investment bank capital market sales 
and private bankers, was created to 
provide institutional investors with      
Tailor-made and relevant investment 
advices, products and opportunities 
drawing on combined expertise in 
capital markets, private and investment 
banking. 

LS Advisors is an independent Asset 
Manager and Investment Advisor 
regulated by the FSC (Financial Services 
Commission) of Mauritius. The FSC is the 
regulator for non-banking institutions in 
the financial services sector in Mauritius 
and was created in 2001 based on the 
British FSA model. 

Business situation 
 
LS Advisors is managing high range of 
financial products and needed to 
implement a state of the art 
personalized call center service for their 
high-end clients located around the 
world. 

Following the growth of the business, 
they needed advanced call center 
functionalities whilst having cost 
effective and good quality voice services 
in a strictly secured environment for 
confidentiality purposes. 

 

Technical situation 

The local Internet bandwidth and 
international calls available in Mauritius were 
very expensive. The challenge was to find the 
best cost effective technical solution to meet 
LSA business objectives. 

The existing solution could not meet anymore 
the business growth and it became imperative 
that LSA be endowed with detailed reporting 
on all business processes related to the 
interaction with the end customer. 

The challenge was also to provide a full 
redundancy solution with 100% continuity of 
service. Last but not least, the D-Link Asterisk 
solution had to be integrated with the existing 
cloud based CRM of LSA namely SalesForce. 

D-Link Solution 

In order to meet customer business 
objectives, D-Link & Syynergis Networks Ltd 
defined an architecture based on D-link 
Asterisk SIP/IP PBX that consisted in 
implementing one call center in Paris and the 
other one in Mauritius in total mirroring. Both 
DVX-8000 are connected using an IAX2 trunk 
for performance and security purposes. 

The DVX-8000 with FXO modules installed 
offers all of the essential telephony features 
required for medium to enterprise businesses. 
Features such as call forwarding, call hold, 
follow me, and voice mail. 
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DVX-8000 Asterisk based IPPBX, 300 user support 

 
 

 
 

DPH-400SE SIP  Business PoE IP Phone with LCD display 

 
 
 

 

DES-1210-28P Managed 24 port Smart PoE Switch 
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Incoming calls are directed by the 
integrated auto-attendant and hunt 
groups to assist callers to their 
destinations. .  

The DVX-8000 supports up to 300 
extensions, which can be located 
anywhere with Internet access. 
Multiple units can be used to increase 
the number of extensions for their 
future expansion. 

The services implemented are secured 
chat, video conferencing, ACD for 
agents, least cost routing for 
international calls, advance reporting, 
call recording, thus the full capabilities 
of Asterisk. 

The DPH-400S/SE IP Phones used 
incorporates Quality of Service (QoS) 
to ensure that the voice received 
through 

the Internet is the same as – or even 
surpasses – that received on an ordinary 
phone. Functions such as Voice Activity 
Detection (VAD), Silence Suppression, 
Packet Loss Concealment (PLC), and other 
features enhance the quality of voice 
communication, providing quality in 
sound and performance. 

Benefits 

The business benefits of the D-link 
solution has allowed cost reduction of up 
to 60% on the Internet Bandwidth 
compared to classical IPLC and 
international call charges. In addition, in 
contrast to other IP/SIP PBX there is also 
significant cost savings in terms of annual 
licensing. LSA forecast to open new 
branches in Europe using the same 
architecture by interconnecting all new 
call centers to the existing platform. 

 
The complete product integration includes 

 


